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I Basic Knowledge about Natural Disasters
1 Natural Disasters in Fukui Prefecture

Disasters that might occur in Fukui Prefecture include earthquakes, heavy snowfall, typhoons, and
torrential rains during the rainy season. The highly concentrated rains that fell unexpectedly in
Fukui in July, 2004 caused Asuwa River to overflow and triggered mudslides that struck homes,
roads, and bridges, causing extensive damage in Fukui City, former Miyama Town (now part of

Fukui City), Ikeda Town, Sabae City, and former Imadate Town (now part of Echizen City).

[Typhoons] The typhoon season runs from July through October. Please pay close attention to

radio and television broadcasts.

< Characteristics of main routes taken by typhoons as they travel northeast>
@ Typhoons that pass west of Fukui Prefecture = strong winds

@ Typhoons that pass through Fukui Prefecture = strong winds and heavy rain

Typhoons that enter Osaka Bay from the vicinity of Shikoku and then pass through Fukui

without losing force are particularly dangerous.

[Earthquakes] About 20 noticeable tremors are recorded every year in Fukui Prefecture. If an
earthquake occurs, take the following steps to protect yourself.

Physical safety--- Take cover underneath a sturdy table or desk while protecting your head.
The doors and windows in building that have been damaged by an

()

)
L)

® @

Earthquake 3

Locate an exit-
earthquake may not open.

Extinguish fires--

Evacuate on foot -
rescue activities.
Regarding aftershocks-+ When the initial tremor of an earthquake is large enough to cause
damage, be particularly alert for aftershocks for seven to ten days (up to one month in extreme
cases). Do not go near homes or cliffs that have started to collapse.

Earthquake
Low 5

@ Typhoons that pass east of Fukui Prefecture = heavy rain

_Fukui

Earthquake 4

Earthquake
High 5

It is important to prevent fires after an earthquake.

Earthquake

Low 6

Traveling to a refuge by car may impede firefighting and emergency

Earthquake
High 6
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i English -

2 Being Ready for Disasters or Accidents
i What to Know Ahead of Time ,
@ |If you’re involved in an accident or have some other problem| = Call the police at 110,
and the fire department (for first aid or during a fire) at 119.
Be prepared to immediately state your name, address, and telephone number. Please fill in the
Identifying Information section on page 9 of this booklet ahead of time.
® ‘Durmg an earthquake, flood, or other natural disaster] = Put on a pair of thick-soled
shoes and take refuge in the shelter—a school, community center, etc.— appointed by your city
or town. Be sure to confirm the location of your shelter by walking there with family or friends
before a disaster strikes. Before evacuating, it is also helpful to write down where you will be on a
piece of paper and leave it in your house for any family members that might stop by.

ii Online System for Disaster Information (in Japanese)
Information on disasters is provided in Fukui Prefecture by email and on the following websites.

©Website htep://info.pref.fukui.jp/bousai/web/index.html (PC)
http://info.pref.fukui.jp/bousai/web/ m_index.html (cell phone)
AN
©OMail magazine  (Registration required. Click on I 56 B ).

heep:/[www2.pref.fukui.lg.jp/melma/ (PC)
heep://www2.pref.fukui.jp/melma/k/ (cell phone)

Inquiries: Crisis Management and Disaster Prevention Division, Department of Public Safety and
the Environment, Fukui Prefectural Government TEL: 0776-20-0308

iii Emergency Message Board How to leave / play back messages
@ NTT Disaster Emergency Message Dial (171) [171]

1nstruct1oh

to listen to a message
press [2]

instructions +

In the event of a major disaster, such as an
earthquake or heavy rainfall, you can use this
system to communicate with people by leaving
a message with the phone company. No
registration is required. This system will *
become available after a major disaster (note | [Disaster victiroorehoulabiialkiheic own
that it cannot be accessed from abroad). number; others should dial the victim’s
number. Include the area code.

(©O00) OO-0000

+ instructions

[leave message (30 sec)| | listen to message |

to leave a message
press 1]

—~

@ Cellular Telephone Disaster Message Board Service

All three major cellular telephone companies, NTT DoCoMo, Soft Bank, and KDDI au, offer a
Disaster Message Board Service in Japanese and English to ascertain people’s safety during a large-
scale disaster. Please check with your cell phone provider.
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3 Disaster-related vocabulary $ZERFICESSE
] £33
Typhoons Sz Roads 1Ei#
T i3 5 2329 &
to come ashore Jﬁﬁwiﬁﬁ +2 road blocked BFE®
fesd LA . I &, 23
the typhoon’s course & A A impassable A
: BEBD . hEn
heavy rain 5] cave-in it
. 129 &3 3 d_ R
rainstorm il etour F [l
i ' i :3-3;.2 &
moist wind o7l limited access AT B
Bb
stormy seas KL ; D EhUESES
— LA Evacuation.” ##E
high tide i " ; )
e information to prepare Bk
large waves Kk for evacuation I
. . Ry a : ; O A A oK
overflowing river W oF AR evacuation warning B B
A A FITW » .
high river i )1 DB IK evacuation advisory e
TLIE) e B o o L0
broken levee SR YL evacuation order [ 7O
& FATV v
dangerous water level T b
N il Shelter.” J@fgﬁ—ﬁ
Wal'l'llng ol 2d o Lt
water supply truck ok
U LA : <
Earthquake /3 hot food distribution Fez iy
7 L F-s A i F FizEnS
landslide HitEh food distribution GRiRs
. L B " . Epdih Fo L
crack in the ground Hflh relief supplies G
2 L ¢ 243
tidal wave Hek relief money B % >N
.. . LA &
seismic intensity BEE emergency contact woygne
main tremor Fi information SRS
¥ Lk icti o 50 5
aftershock ¥y victim ’J&j‘iﬁ
& Eadn A ; R
collapse of a house Fow first-aid station FLAHEPT
= " ) B Bpd i T
blackout e first-aid treatment s fe
T Li3isH Sh
suspended water supply 8 economy class syndrome | x.21)3—7 23
a0 [k AT larine [
. WD T 2EA
counseling HEE R 3K
323
Transportation /3% health consulcation b R
A TA L]
service on hold ek W GbE s =
: . JhTh | Sod Other/ ZDfth
resumption of service WIEE T 5 T
. B PR IKTA morgue e P
shuttle service L itis & -
hEn victim -’{%%%
service cancelled HR -
. 2 PErs andslide 75%7‘53#1.
canceled flight/voyage AL _ T
- o mudslide L
interrupted service e

= = English
¥ Radio frequency (approximate location where each frequency can be received)
S Bl (BB &ZOEETT)

") INHK 1] [NHKEE 1] () {Fukui FM]  Fukui76.1 ik Ono 84.7 K¥
Fukui 927 ?Ej* Tsuruga 1026 R [;:‘E:ﬁFM] Tsuruga 86.4 %(% Obama 82.5 /T\‘{é
Obama 1161 /it [NHK-FM] Fukui 83.4 fik  Ono 86.0 K
Katsuyama 1584 ﬁﬁgﬁj [NHK-FM] Tsuruga 84.9 %zi% Obama 87.8 /T\;LE

I\)?"I [NHK 2] [thilw(%a] TN I\ljl [Etlif‘u;gg:gl:liado Hoso)77.3 (Fl‘ll:ui City and surr(iufzding areas)
Fukui 1521 f3k Touruga 1512 3¢k | | (EHHERRE] (kT Brozof0)
Obama - Katsuyama 1359 fji\ﬁ%?ﬁg;lj [Tannan FM] 79.1 (Mainly the Tannan Area)
[FBC radio] [FBCE %] [Tz T3 AFM] (FicFri k)

Raihokn 864 }sﬁ;ﬂ: Féinan 1557 4 pﬁ%" [Harbor Station] 77.9 (Mainly Tsuruga City)

- | IN=1t—2F—vav] (FErcHad)

I Point and Talk Q&A to Use During a Disaster at Shelters / During Consultations

Db Led
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DLICh

1 Confirming your Identity (BToEs)
Surname(s) (i)

Nickname (= vy # #—2)

First / middle name(s) %)

Address (£ 79 Tel G
Male (%) / Female (%) Date of birth CE# 1) Blood type (i)

Nationality ()

Resident status (f B ﬁ%ﬁ)

Q1 Do you live with any of your relatives? CEiciEATLS %E’%’Fﬁﬁ%i?b\ﬁ gh.

Al

A2

B B B 3
izsles —
older E‘r:ot}ﬁr/ sister  younger yb,fofilfr/ sister o spouse
] iy EhIch of Bk
nephew  niece — . . .
i i 1*son 1% daughter 2™ son 2™ daughter
HEVRA Hejlx L&A L tx
rx e 78S
Q2 Does anyone who is not a relative live with | Q2 CHEICEATLD0E. RiFvEELSN
{4 ] =4
yout ATTh,
b wolr RBiAH /24 Ly
Dliag: Bl 2 O-fidlie s X @K
#wule & bW vr
oss / superior DL TR PN Py

grandfather —— grandmother
iR il

granglffather
Rz

uncle aunt father

bt
B BE X

=33

@ acquaintance & I live alone

® subordinate

@ boyl/gitlfriend ® someone I don’t know

@ other( )

mother uncle aunt

grandmother
WES

LB

father mother
5y (F{F4
-’7 ﬁ

L -
DY Ev

/24
&—A

e L&A L& ks ok
&L THSO T THWTWE A
e L. eE
@BEN ®msRWA
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Q3 What do you do for a living?

A3 @student @ intern / trainee
(3) company employee @ factory worker
(5 teacher © self employed @ religious
engineer @ cook @ help with housework
@ dancer @ other ( )

Q4 Are you currently being treated for any
medical condition?

A4 (Ddiabetes @ asthma @) eczema
(@ heart condition & cerebral infarction
(® nerve pain (@ toxemia ® pneumonia
@ tuberculosis @0 high blood pressure
@ low blood pressure @ epilepsy
13 a contagious disease
a chronic condition not listed

Q5 Are there any foods you cannot eat for
religious reasons or because of allergies?
A5 @beef @ pork @3 chicken
@lamb ® fish ® shellfish
@ crab / shrimp ® squid / octopus
® eggs (0 lactose products @ raw food
1 rice / bread @ buckwheat (s0ba)
) welon | pasta @5 raw vegetables
1 spicy dishes / curry
D miso (fermented bean paste)
(@8 soy sauce @ fruit @ liquor / beer / wine
@ coffee / green tea / black tea
@ fried food @ other ( )

@ allergies to medication ( )

Q6 How much Japanese do you understand?
A6 @ None

@1 only speak my native language

@1 understand some English

@1 speak some Japanese

® I can converse in Japanese but can’t read or

write
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|
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Ly AL >1-\r\: FDILolwidn
A3 @%EI: @ﬁif 11, ?&“é‘%% H A

@“ffﬂﬁ @IE ® # Hi
@a # Dt ®xyv=y
@F A oﬂﬁﬁiw
07 v #— @zofb ( )

Q4 ;ﬁrf,n FE _:a:cmﬁ —Lt:«,tas bEID
A4 DF R 5 @nrr@ Dis

@ Lﬁjﬁ' E(@Hmfﬁ% @m&f
@ﬁﬁ’f‘c i 55 i I -7"_ .H‘ﬁﬁ

Twii2H2

@it OEIFE okE
@TADA BERDOBND D D T A
@2 O A 9

LeS5&ELS

Q5 =% Esr@7LiLE—2Ta~xs5n

TJME:?DI;'&SD??D‘O .
EFw s Szl Lhiz
A5 DN QIKA @/KA

@¥H @k OHE
@iz - T @wvi - 2
o OAEE 0kvo
®7l\ Ny BFEERE .
@3 LA - SRS DGR
@%wXN4x3ﬁv— @Az
@WLrHw @%ﬁ
W - C— - TA Y
@a—t— - - MK
®T;H§fﬁr i@%@ﬁﬂ( )
@%®%m( )
QSE$ uam&gbnbiﬁw

AB DR K#HH & < bbb
QEHOEOEE Lbbh bk
@RBIS Lbr s
@ﬁ%%wx%#%Lré&
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Al @ No, it is not possible to go by car.

2 Lifeline 2 5"'75:;-7 .
Q1 It is possible to go to () by car? I'd like to Q1 ( )~ETITL C%D‘Tiiﬁ'b‘g
getfrom( Jwo( ). ( IB5( )ETERVDTT,

£BHE v
Al Qwnz, BTITITEHE A

@ You can getto( ) by car, but you cannot go ®( )= THIF T & T 5131
the rest of the way. .

@ Youcangetto( )by following a detour S . P
through( ). @( I)NfToTib( )~fFdZ et

@ The bridge over the( ) River is down. DTS i;?’_o .

® It is unclear when the road will be open again. @C N hrhrstErzbh I L

(® Yes, you can go by car. GwohBahbhrh FdA,

@ The road is congested, so it will take a long ®idve. <5ﬁif*‘ﬁh‘ F4,
(5% = L A
ame: @ESTATHEFOT A2 5,

Q2 I’d like to travel to () by (a. JR / b. Fukui Q2 (AJR/BEASE CIB5EARE)T
o b e ( )FTHERLOTTH, BETHI
Are the trains running? - £Fh.

A3 ®No, you cannot go by train. . Thlr w
@ There is a temporary bus service Az @1;\\14\2_‘ BETHTEE A N

from( Dtol ). @ﬁb @‘if( WS )FTHREL
@ Yes, you can get there by train. H#?‘:“H;t;af\;‘ LINANBHY £,
@ The trains are running from Jtol ). @, BETITT 5,
(® Please look at the train schedule. : D pn( )F TS,
GISH F 2 BT IS,

VTo mqmrc about the status of pubhc transportauon (in Japanese)
%E"PI\XD‘EJLTCUZ)D‘E'BD‘EE‘K(EZS;E'CZSF:E SgREL)
O JR West Japan Customer Center Tel: 0570-00-2486

JREG A 5% bt 5 — e
Fukui Station Tel: 0776-22-0680  Sabae Station :fel: 0778-51-0102
i i ST A
Takefu Station Tel: 0778-23-0230 Tsuruga Station Tel 0770-22-0004
RAEB b SR b
) E{u%{gi Eallw ngrams ;l;e}’: 0778-21-0706 ;l;alic&igShin Station :I::ﬂb 0778-22-0617
WISl SEE i B AR B
O  Echizen Railway Tel: 0120-840-508
ibeAdE  BE
@ }Sheifuku Bus }:?lp 0776-54-5171
R IAV S R
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2 English

Q3 I don’t have any water, gas, or electricity.

What should I do?

A3 @ Please wait for services to be restored.

@ Please call (a. city or town hall / b. the gas
company / c. the electric company).

® You can get water for free.

@ Please bring a plastic bottle or container to fill
with water.

& The water supply truck is in front of the
evacuation site.

® The service is offered from (
( )odock.

@ A gas leak could cause a fire or lead to gas
poisoning, so please shut off the gas and do not
use the burner.

Please shut off the breaker to turn off the
power completely.

(@ Even in case of a blackout, do not use candles;
evacuate with a flashlight.

) o’clock to

3 Relief Supplies / Garbage

Q1 What sort of supplies can I receive?

Al During an emergency, you can receive the
following items at an evacuation site:
D food @ blankets @ drinkable water
@ sanitary napkins & baby formula / milk
® paper diaper @ tableware
disposable chopsticks @ trash bags
@ toilet paper @D mats
@ toothbrush @ toothpaste @@ underwear
@ soap @ flashlight @ batteries

portable range
cartridge for portable range
20 masks @ other: ( )

_lzﬁ

Q3 KBoK®. HRPESEESTLHTE
Ftthe E3LESENTTDH,
AB ®1%OT < fhéb\ W4 TAD L AL

CXMﬁWm%/BﬁxA$/O'ﬁ%$)
LEBE LT RS,

@KERZETH B CENTEET,

@z INBNY FEDVOK) § ¥ 2%
LEFoTET RS,

@%ﬂ@ﬂm%M5$uﬁ&ﬁ%<‘w5a
n.7:)0)ﬁu %'Cwi‘i‘o .

O 12, ()ﬁ#%()%iffﬁo

@DHADNT B ERF o7, hDC
BOAEL Zo2) LETOT, #AH
DS H BB HHT, KEFEbEVT
C s, )

@BROT L —H— b >CT. BEAOD
BVEH LTSV,

QW GG ) T B3 2 RHED
BT W AT (Rl o BAD 245

IFTL R,

3 s . =

Q1 LDOLSBHOELSIFTH,

Al FERc i, REFTROLOEL B
LIRS,
vf<on 086 ok
@E}Efﬁnn @%Eﬁﬁ*ﬁi{lf? B
O+ sy DE~LOE AN
@bVIEL @THEANDE
@FA Ly b—si— ®L§%®
@h7sy BEH Bl
B -FA O FET OFE
@hEy Farno @7174:) bR
@~ A 7 @2 0f ( )

z.lA c

zuzz English

Q2 When can I geta ( )2
A2 DWedonothavea () now.
@1 do not know when one will be available.

®T will let you know when we get one.
@ We will distribute them around ().

Q3 How many are available per person?
A3 @one @two @ three

@ () ® one per family

® () per family

(7) as many as needed

Q4 Can I throw trash away here?
A4 @D Yes, please feel free.

(@) Please dispose of (a. burnable garbage / b. non-
burnable garbage / c. plastic bottles / d. empty
cans / e. empty bottles) here.

@ Please dispose of leftover food here.

@ When throwing away plastic bottles, please put
caps here and bottles here.

® Please dispose of large garbage, such as rugs,
chests of drawers, or futons here.

® No, you cannot.

_13_

Q2 ( )l&*L:)iDE S5XAFTh.
A2D( HREZZIZHY A
®W9%<#%#Uiﬁﬁo
€)h GEwt%ﬂ%ﬁiTo
@B FELHLHLET,

Q3 TNE—ALLDBE5ZEThH,

A3@1> @22 @32
@C)> G150k 12 B
®1FKIZ( )> DLV

Q4 TTIEISETTTHELNTT D,
AL Dixv, &3 FETTAESY,
@z (ARABTI /BRAZWT
3/CRy PRIV DEAE Bha v
) BETTL S,
@f~MoR) DT E. = CikTTS
A=A
Dy PR R VG BE ST, K
M KREE C it T 2R,
BLBIARY v A, SEALEDRE
BT, S IETT A,
®F * T3,
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4 Housing

Q1 My residence collapsed, and I have nowhere to
live. What should I do?
Al @ For now, you can stay at the evacuation site.
@ You can apply for kasetsu jitaku (temporary
housing®).

Q2 I would like to return to my home. Is it safe to

do sof P2 D ialin O THRE BT RS,
A2 @bNo\l;v it’s too dangerous, so please do not go ®9('- SE % © _3_0 -
@Yiz it’s OK @Fvistlio Th o7 b, HIPEVT
@ If there is a red paper posted, do not go near E Eé L —
the building. @BV Thofb, LT

4 1Z$E l'\ WX El &TH

Q1 BATLBRHT DNE LT, EEMNS
DERA. E5LESENTLESD.

AT @Lis B ciRTE 25
IR E £ LA 2aeca 2T

(3 Applications are accepted on () (month & ®( ) H ( ) El 2 ( 4 WS () KRS,
day) from ( )o'dockto () o’clockat ( P&’iﬁfﬂg?ﬁ /Bfﬁ HIJ RI-,,, /c%cr){ﬂ_, )
(a. the evacuation site / b. city or town hall / CH LAA B ST E .

%o b ORICH B 0o 1 LA s,

@ Please apply for a Risai Shameisho (Disaster
Damage Certificate®).

@ If there is a yellow paper posted, be careful
while you are there.
® If there is a green paper posted, the building is

safe.

Q2 FICED LD TITHA L ETL & Shh

I LT ¢ 7580, .
B) OB S ThHhol b, HE2TT .

kS T b 5 LE

Some disaster-related vocabulary KEmECAE

* Temporary

This is housing provided temporarily to people who are unable to live in their own home
because of a disaster. In general, tenants are responmble for gas, electricity, and water bills.
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This certificate shows the degree of damage suffered by homes or other structures in a
disaster. It allows victims to:
: @ apply for temporary housing @ receive donated money or items
* Disaster @ receive a tax reduction or exemption, and @ borrow money to support themselves.
Damage Other services are also available.
fﬁ?ﬁﬂf iﬁf bﬂtﬁ&gkowf a®<5wﬁ$aaot#%&%¢é%@o_ﬂ#
HERGEAE 55 L ﬁkﬁkt(k@% ux#ﬁﬁaniio
@ﬂi_“‘ ‘f.-f_ ‘E:f\(D B LARDTE B @i’a‘-ﬁ%%’nu%ﬁ’ LHR5 @?ﬁﬁﬁfk Soe il
?Hﬂb’:t GEh S eale) 55 @ﬂiﬁﬁﬁf{ Nbihs, ke
When sitting for an extended period of time in a car or other cramped seat without moving
% Economy | one’s legs, and withour being sufficiently hydrated, one’s blood circulation grows poor;
Class people have been known to form blood clots and, in extreme cases, suddenly die. This can
Syndrome be prcvcnted by drmkmg plenty of water, walking around, and stretching one’s ankles.
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5 Public Sanitation / Health / Manners 5 E%D%E 2 %% e
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to take a shower.
@ No, you can’t take a shower here. You can take A, o .
a shower at ( ). @D TIRELZ AL ( ) 7z B Af
® Yes, you can take a shower. 2% ‘%
(@ Please take a shower between () am/pm i3, 1%1 ES
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Q2 What sort of things should I keep in mind

when staying at an emergency shelter?

A1l @ All kinds of people—children, the elderly, the
handicapped, etc.—share a common space.
Please avoid talking loudly or making excessive
noise.

@1f you have any questions or are confused
abourt rules or appropriate manners in the
shelter, do not hesitate to ask the people
around you.

(3) Please do not eat leftovers or stale food. Food is
distributed daily.

@ When you come back from going outside, be
sure to wash your hands and gurgle.

®1If you don’t feel well, please go to the first aid
station. Medical assistance art the first aid
station is free.

(® Please keep the toilets clean.

@ Please do not flush anything other than toilet
paper down the toilets.

® As the use of water at the emergency shelter is
limited, please try to conserve water.

® Please follow the rules regarding when you can
take a shower or do laundry.

{0 Be careful to avoid Economy Class Syndrome*.
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Q3 I don’t feel well. I have the following
symptomy(s):
A3 @ dizziness @ upset stomach
@ loss of appetite @ lethargy
® fever ® constipation (D diarrhea
(® headache @ cough
runny/stuffy nose
1) menstrual pain @ chest pain
@ bleeding @@ pregnant

@ toothache @ my ( ) hurts
@ nausea @ lightheadedness
@ chills @ other: ( )

Q4 I’'m feeling down. I have the following
problem(s):
A4 DI feel lonely @1 feel sad
@1 feel irritable @1 feel depressed
( I'm having trouble speaking in Japanese
®I'm being harassed @ I can’t sleep
®1 can’t concentrate
@1 don’t feel like life is worth living
@1 don’t feel like working
@I feel homesick @ I'm suffering from anxiety
@[ keep dreaming about the disaster
@1 can’t communicate well with my family or
with the people around me
@1 don’t have anyone to go to for help
@ other: ( )
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% English

Q5 Are there any doctors who speak a foreign language? NEEEEEZEEBLETH.

A5 (D Yes, there are. i3V, »Ed,
(2 No, there are not. VW 2, WEdA,

@ There are English speaking doctors who take patients at the following hospitals.
Other hospitals also attend to patienrs in a foreign language
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 Fukui Prefectural Hospital Ha S g
Fukui Saiseikai Hospital ﬁj\?‘{ﬁ&hw e

L 1o 2% #f Frva

 Tsuruga City Hospital i 28 be
Sugita Genpaku Memorial Obama Public Hospital

FE - AL & BACIND B EFUDA

A2 2 HEL & A /MR e

University of Fukui Hospital R %gﬁ g “;%i;:% ditr Hiod Tel %é)ﬁ‘ 0776-61-3111
Fukui Red Cross Hospital bk b el b 0776-36-3630

| Tel i 0776-54-5151
TA D

el ik 1 0776-23-1111

T TAh

T 077022:3611

TA b

Tl fE : 0770-52-0990

@ The following organization offers interpretation services over the telephone, in
case you can't explain your illness or don’t understand people at the hospital:.
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AMDATokyo{5() Tel &4 :03-5285-8088 | | AMDA [Kansaifljii] Tel Hiaf :06-4395-0555
Languages(.=. =) 'Days offered (H) Languages(%%) Days offered (H)
English, Thai, Chinese, Spanish Monday through Friday Engllsh Spanish Monday through Friday
RN ST A il At %

Portuguese | Monday, Wednesday, Friday | | Chinese Tuesday through Friday
By A i slgh ke~

Tagalog \ Wednesday Portuguese Monday
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QG Is there anybody here who can interpret for
me in the following language?
(a. English / b. Chinese / c. Portuguese /
d. Spanish / e. Korean / f. Tagalog / g. Thai /
h. Russian / i. Indonesian / j. Vietnamese)
A6 @ Yes, there is.

@ Someone will come on ( ) (month &
day) around () o’clock. Please wait until
then.

@ T'll look for someone.

@ Please come here again on ( ) around
( ) o’clock.

) No, there is not.
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6 Money / Insurance

.
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Q1 I'd like to withdraw money, but I’'ve lost my Q1 Ebﬁ’é?lf_""& LEELWOTEH. (AEIE .

(a. bank book / b. seal (hanko) / c. card). What

should I do?

Al @ After a large-scale disaster, financial institutions

will take special measures for victims from
cities and towns in which the National Disaster
Act has been put into effect. As long as victims
can prove their identity, these institutions will
permit withdrawals. Please take your Alien
Registration Card or passport with you.

(@ Please confirm this with your financial
institution.

Q2 My house burned down because of a fire
caused by an earthquake. Will the damage be
covered by my fire insurance?

A2 Normally, fire insurance does not cover fires
caused by earthquakes. Earthquake insurance
would be required in this case.

Q3 How will the prefectural, city, or town
governments help disaster victims?
A3 (@ The government distributes donated money

and items.

2 The government provides condolence money
and special disaster relief money.

3 The government provides a Natural Disaster
Victims Relief Fund.

@ Victims can apply for temporary housing,.

® Victims can have their tax payments reduced,
exempted, or deferred.

® Victims can receive loans necessary for day-to-
day life or for business.

(@ Please ask the appropriate department at your
local municipality for details.

Please apply for a Risai Shomeisho (Disaster
Damage Certificate).

® Applications are accepted on ( )
(month & day) from ( ) o’clock to ( )
o’clock at (a. the evacuation site / b. city or

town hall / c. other: ).
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7 Resident Status / Work / Other

Q1 I was affected by a disaster, and will not be
able to renew my residency permit.
What should I do?

Al Contact the Fukui Branch Office of the Nagoya

Immigration Bureau and explain

your situation.
Address: 14" floor, 1-1-54 Haruyama

Godochasha, Fukui City

Tel: 0776-28-2102

Q2 I've lost my (a. passport / b. Alien Registration
Card). What should I do?
A2 (@D Visit a police office or police box where you

live or near where you lost the item, fill outa
Lost Item Report or Stolen Item Report, and
receive a Lost [tem Report Certificate / Stolen
Item Report Certificate.

@ If you've lost your passport, take the certificate

that was issued by the police to your country’s
embassy or consulate (see page 117) and apply
to have your passport reissued. Please inquire
about the necessary procedures at your embassy
/ consulate. Once your new passport is issued,
visit the Fukui Branch Office of the Nagoya
Immigration Bureau (refer to Al above for
address) to have an entry permit stamped and
your residency status recorded.

@ If you've lost your Alien Registration Card,

within 14 days after losing it, take the
certificate that was issued by the police, your
passport or other document indicating your
nationality, and two photographs (not
necessary for children under 16) to your local
city or town hall, and apply to have the card

reissued.
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Q3 I'd like to consult a legal professional. Who should I contact? | Q3 fﬁ;;?@%?%%[cﬁrg& LIEWDTEH. &C
A3 For referrals to various legal specialists: {n.nl_é‘ib"("g"ﬂla"b\b\('g"b‘

HALATIE

® Japan Legal Support Center
(Ho Terrace) Tel: 0570-078374
Languages: English, Japanese

# Japan Legal Support Center Fului
(Ho Terrace Fulkus) Tel: 050-3383-5475

Language: Japanese only

Free Legal Consultation Group
® Fukui Lawyer’s Association Tel: 0776-23-5255
Language: Japanese only

Q4 My place of work was damaged in the disaster, and
I was dismissed. I'd like to look for work elsewhere.
Is there anything I should be careful about?

A4 (Ifyou are dismissed within less than 30 days of having
received notification of your dismissal, you can apply
for a Dismissal Notice Payment. (Note, however, that
if your place of employment was unable to continue
operating because of damage from a disaster, and if it
has received an exemption from providing dismissal
notices from the head of the local Labor Standards
Supervision Office, then your employer will be an
exception, and the payment may not be distributed.)

@ If your place of work is damaged in a disaster
and you lose your job, please visit a Hello
Work office. The offices can provide
applications for unemployment benefits and
information on job hunting.

@ Your new job must be one you are permitted to do
according to your residency status. If you become
engaged in a new line of work, you will need to
change your residency status. Please contact the Fukui
Branch Office of the Nagoya Immigration Bureau
(refer to Al above for address).If your place of work
changes, you will have to submit the paperwork
necessary to change your Alien Registration Card.
You can do so at your local municipal office.
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¥ Telephone numbers for Hello Work offices throughout Fukui Prefecture
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